Interview Questions for Support Workers

Name:

Position being interviewed for:

Date:


Interview 
Panel: 

_______________________________________________________________________________________
 What are your relevant qualifications?
1.
Inform applicant regarding position, hours, award etc. 

_______________________________________________________________________________________
Knowledge/Experience  

2.
What attracted you to disability work?

3. 
What experience have you had working with people with a disability?

Personal Strengths  

4.
Briefly describe for us your strengths

5.
Picture yourself in a public place. What would you do if a person you were supporting became very loud and agitated?

6.
What areas would you like to develop about yourself professionally?

Skills:
7.
Do you have any understanding of how clients support & activities are decided on ? (Interviewer to give a brief overall of support planning if needed)
8.
Have you had any training in Occupational Health & Safety in a work environment?
9.
What elements help us build successful relationships with clients and families?
10.
The position may require working with minimum supervision. What experience have you had in working with little or no supervision?  

11.
The position may also require you to work closely with other support workers. What experience have you had in working as part of a team?

12.
This question is about managing differences of opinion.  What would you do if you disagree with a colleague on a specific issue or work approach?

13.
How do you manage working within timelines?
General 

14.
Do you have the following? 
Driver’s Licence


Yes / No
First Aid Certificate


Yes / No
Working with Children’s Check
Yes / No

NDIS Worker Orientation Module
Yes / No – The applicant is required to complete this prior to commencing at Kyeema. The link can be provided by email.
15.
Do you have any pre-existing conditions that may affect your ability to undertake this position?

Interviewers explain to applicant: 

a)
NDIS Worker Screening Check
b)
Guidelines re allegations of abuse

c)
Values: We recruit for strong values and teach the skills needed
16.
Do you have any questions you would like to ask of us?

Interviewer Observations:

Referee checks being undertaken by whom? 
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